Older routers may not be up to speed
Nothing lasts forever, including that router you have under your desk. Routers have a lifespan, typically 3-6 years, and
become outdated as technology advances. For example, some older routers have a speed cap limiting the maximum
Internet speed possible.

Network Connections

P.O. Box 69
Ellendale, ND 58436

If your Internet connection from DRN doesn’t seem as fast as you expected, the router you purchased
several years ago could be to blame. You can find out if this is the case by following these steps:

May/June 2018

		 1. Go to www.speedtest.net and click Go to run the speed test. In seconds, your download and upload 		
			 speeds will be displayed.

DRN’s digital conversion completed

		 2. Next, unplug the Broadband Internet cable from the back of your router and plug it directly
			 into a laptop o
. r desktop PC.
		 3. Run the speed test again to see what your speeds are without the router. (Be sure to plug the
			 Broadband Internet c. able back into the router after testing to continue using your wireless devices.)
Did your second speed test without the router result in higher speeds? If so, then it’s time for a new router! You
could be eligible* for a FREE router from DRN. Get the latest gig capable Calix router from DRN and make sure your
Internet speed experience is as best as possible. Call DRN at 344-5000 to order your new router today. *Certain
restrictions apply. Contact DRN to see if you qualify. This article is courtesy of Cornerstone Group. n
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DRN donates to area fire departments
DRN recognizes the importance of its involvement and betterment of area communities. In an effort to continue this
commitment, DRN recently donated $1,500 to the Ashley Fire Protection District towards a new pumper truck and
$1,500 to the LaMoure Fire Department towards the purchase of a new water tanker. n
Left photo,left to right: DRN Board President Ralph Neu, Fire Chief Link Golz and Ashley Economic Developer Donald Kosel. Right photo
left to right: LaMoure Fire Department Treasurer Davy Bellin and Pamela Henningsen, DRN.

Customers with questions regarding DRN TV service or any servicerelated questions, please call DRN at 344-5000 or go online to: drtel.
com, click “Contact Us.”

Digital TV updates continued on page 3.

Cut the
Phone Line!

Sign up for Internet
Only and Save.
SPEED
Up To 1 GIG
Up To 500 Mb
Up To 150 Mb

SAVINGS
$10/mo.
$10/mo.
$4/mo.

Learn How You
Can Save!
Visit drtel.com or
call 344-5000.
* Approximate savings per month. Savings based
comparing phone and Internet plans vs Internet only.
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DRN staff made sure customers had their set-top boxes to access
the all-digital lineup. Behind the scenes, technicians removed old
analog channels, balanced the system and encrypted new channels.
Now, after the conversion, customers must have a DRN set top
box or MCard device on all TV’s to watch DRN TV service.
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G.O.L.F. is open to all golfers 16 years of age or older. Golfers are encouraged to put
together teams of four, but teams of two and three will also be accepted. Tournament
golfers will enjoy 9-holes of golf at four of DRN area’s finest golf courses. An overall
champion will be awarded as well as prizes being paid out to each flight. There will also
be a hole-in-one contest. Watch for more information and to register online, go to
www.drnreaditechgolf.com. n

ap

ReadiTECH GOLF Tournament set for July 14-15
DRN’s ReadiTech crew has teamed up with area golf courses to once again offer the Annual
G.O.L.F. Classic. This year’s tournament is being held on July 14-15 at four area courses: the
Grand Rapids Memorial Park Country Club, the Oakes Golf Club, the Lisbon Bissell Golf
Course, and the Forman Golf Course.

The conversion to all-digital TV from analog service began March 1
at DRN, and is now complete! DRN is committed to innovation
and advancement in order to continue providing the best telecommunications services. The digital TV conversion provides customers
with higher quality signal and more channels in high definition.

Continue earning Capital Credits with Internet only.

Get The Best Wi-Fi
Signal Possible.
DRN’s Most Advanced Router–The Calix 844e Gigacenter

FREE
with DRN Internet agreement.

DRN ReadiTech hosts 2nd annual tech camp

DRN ReadiTech will host a free, one-day summer tech camp for area students ages 12 to 17 on Thursday, June 14 from
9 a.m. to 3:30 p.m. at DRN headquarters in Ellendale.

This special event gives students the opportunity to get an inside look at several careers in the technology sector.
Students who attend the camp will receive hands-on experience, and be guided in a fun atmosphere focused on learning.
Those interested in attending the camp need to register online at www.drtel.com or www.readitech.com. Call 344-5000
for questions and more information. The deadline to register is Monday, May 21. n

Some restrictions apply.

With the Calix NetValet App and the
support of DRN technicians make
the most of your wi-fi network.
• Monitor devices & home network usage
• Create parental controls
• Set up guest wi-fi, and more!

MAKE THE MOST OF YOUR
DRN FIBER INTERNET
CONNECTION!

344-5000
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www.drtel.com

STUDENTS AGES 12–17

Thursday, June 14
9 a.m. – 3:30 p.m.
DRN Headquarters, Ellendale

Interested in learning about technology?
ReadiTech camp is just for YOU!

Register online at www.drtel.com
or www.readitech.com

in this issue:
2 Employee News
3 NEW Channels on TV
5 Old Router Slowing
You Down?

Enjoy the benefits of digital TV

Pay your DRN bill in seconds with SmartHub
Save time and pay your DRN bill securely online via the easy-to-use SmartHub App or web portal!
View your current bill or previous statements right from your phone, table or computer.

DRN’s all-digital TV offers more channels and more
ways to watch from any device! From WatchTVEverywhere included free with the Ultimate Family TV Pak
to access to premium channels on all your household
TVs, catching more of your favorite shows is easy and
convenient!

To access the SmartHub App:
• Visit App Store on Apple devices or Marketplace on Android
• Search for “SmartHub”
• Follow installation instructions to download the app on your device.

For sports fans, the sports pak has the Big 10 networks,
Fox Sports North Plus, and 10 Fox College Sports
channels. Movie buffs can catch the latest movies
and premium series with DRN’s movie pak channels
including HBO, Cinemax, Showtime, Starz and Plex.

For your intitial login to SmartHub, your DRN account number is required.

Huber promoted and Toyne joins DRN

For more information on TVEverywhere, premium
channels and more see drtel.com.

DRN is happy to announce Brandon Huber accepted a new position with the ReadiTech team as a
network assistant, where he gains the responsibilities of maintaining, monitoring and supporting IT
networks for ReadiTech businesses. He joined DRN as a technical support analyst in December 2017.

Friday, May 4
Sat., May 5
Sat., May 12
Sat., May 19
Sat., June 2
Sat., June 9
Sat., June 16

He lives in Edgeley with his wife Amanda and their children, Austin, Parker and Brooke. Outside
of work, Huber enjoys spending time with family and friends, camping, mountain biking, fishing
and backpacking.
DRN welcomes Samantha Toyne as a customer care specialist for the Lisbon office. She joins the
customer care team where she will answer customers’ questions regarding DRN products and services;
she will also assess customers’ needs and recommend the best telecommunications solutions. Toyne
received a degree in health information technology from NDSCS. In her spare time, she enjoys riding
horse, baking and reading. Toyne resides in Lisbon. n

Samantha Toyne

CHANNEL CHANGES
223 NBC Sports, previously 222
224 NFL Channel, previously 223
127 Game Show Network (GSN), previously 304. Now in Valu TV.
108 Justice, previously a duplicate removed on 125 in Oakes network.

CBB
CBB
CIF
CIF
CIF
CIF
CIF
HSFB

Edgeley 493
Lawrence Ebner................... 493-2568
Ellendale 349
Jeremy Harris........................ 349-2697
Rithmiller Tax Service......... 349-2566
Betty Senger.......................... 349-2574
Forbes, ND 357
Dean Slotten......................... 357-7681
Fort Ransom 973
May Daniel............................. 973-4035

Minot State
U of Mary
Minot State
U of Mary
Quad City
Bismarck Bucks
Omaha Beef
Bismarck Bucks
Bismarck Bucks
Witchita Force
Bismarck Bucks
Omaha Beef
Bismarck Bucks
Sioux City Bandits
Badlands Bowl		

During the Conversion from Analog to
Digital DRN Employees Processed

4,287

Bob Schutt retired from DRN in February
after 34 years of service! DRN staff and
board of directors wish him a healthy,
relaxing and happy retirement!
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192 Hub City Livestock is coming soon!
193 Aberdeen Livestock is coming soon!

Bismarck
Bismarck
Bismarck
Bismarck
Witchita, KS
Omaha, NE
Sioux City, IA
Dickinson

1:30 p.m.
1:30 p.m.
7 p.m.
7 p.m.
7 p.m.
7 p.m.
7 p.m.
7 p.m.

DRN’s Digital TV Conversion Statistics

CONGRATULATIONS BRANDON HUBER & WELCOME SAMANTHA TOYNE!

Left photo: Bob Schutt stands beside the grill at DRN Customer Appreciation Picnic, Fort Ransom.

Lineup. Watch the Twins, Timberwolves, Wild games and more!

CBB–College Baseball CIF–Champion Indoor Football HSFB–High School Football

Congratulations
BOB SCHUTT!
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NEW CHANNELS
222 Fox Sports North+ Now included with Ultimate Family TV

Ashley 288
William R Smith.................... 288-3346
Michele Utecht..................... 288-2031

Fredonia 698
Tiffany Palmer....................... 698-2351

Huber grew up on a farm by Jud, ND and attended school at NDSU. He joined the Army in 2011,
spent six years in the military and was deployed twice. After leaving the military, Brandon worked
for Dell, Inc. in Nashville, Tenn. as a software representative and in technical sales.
Brandon Huber

TV Lineup Updates

New directory listings

63
Average # Boxes Sent Daily
July 13 - March 15
4

# of Digital Box Online Orders

Forman 724
Angela Greenwood............. 724-6365
Kulm 647
Robin Haupt.......................... 647-2520
LaMoure 883
Sue McCarthy........................ 883-5877
Nikki Skoog............................ 883-5998
Lisbon 683
Teala Holt................................ 683-2135
Curtis A Mairs........................ 683-4026
Brian Sherman...................... 683-4788
Laurie Tommeraus............... 683-4230
Litchville 762
Kevin Smith........................... 762-4871

10,824
# of Total Digital Boxes Processed

6,668
# of Digital Boxes Provided
Free to Customers

Milnor 427
Angela Bixby......................... 427-5893
Adam Martinson.................. 427-5810

Nelvik 374
Ross Knoll............................... 374-5128
Nelvik, SD 379
Jason Goehring........... 605-379-3000

Oakes 742
Merlyn Elsen.......................... 742-3988
Ruth Glarum.......................... 742-7009
Crystal Haring....................... 742-3027
Lawrence Meehl................... 742-3766

ReadiTech Business Solutions Team!
Crystal Grueneich, center, is the go-to contact for business accounts seeking
technical and service support. As ReadiTech business representatives, Travis
Anliker, left, and Mary Lou Sundby, right, evaluate the business and offer expert
advice and technology solutions to help businesses thrive in the modern age. To
learn more about ReadiTech products and services go to: drnreaditech.com n

Call before you dig
Planning to tackle a big landscaping project soon?
DRN reminds you to pick up your phone before
you pick up your shovel. Call 811 at least 48 hours
in advance to have all utility lines properly identified
and clearly marked. It not only saves you time and
protects you from potentially costly damage, it’s
required by law. n

Keep your contact details updated
We don’t want you to miss out! DRN uses your contact information to
notify you of planned outages and other important updates. Is your
contact information updated? Contact DRN to prevent potential delays
in receiving important information.
Call 344-5000 to speak with a customer care specialist. Or,
update your contact info at www.drtel.com, click “Contact Us.”
Complete the online form in the “Message” include:
		
		
		

1. Name on Your Account
2. Current Cell Phone Number
3. Current Email Address.

PLEASE ONLY SEND THE REQUESTED INFORMATION. DO NOT
SUBMIT DATE OF BIRTH AND SOCIAL SECURITY NUMBER
via email or drtel.com contact form. Email and online contact
forms are unsecure methods of communication, and should
never be used to send personal identification. DRN will never
email you requesting private personal identification
information. n
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Older routers may not be up to speed
Nothing lasts forever, including that router you have under your desk. Routers have a lifespan, typically 3-6 years, and
become outdated as technology advances. For example, some older routers have a speed cap limiting the maximum
Internet speed possible.

Network Connections

P.O. Box 69
Ellendale, ND 58436

If your Internet connection from DRN doesn’t seem as fast as you expected, the router you purchased
several years ago could be to blame. You can find out if this is the case by following these steps:

May/June 2018

		 1. Go to www.speedtest.net and click Go to run the speed test. In seconds, your download and upload 		
			 speeds will be displayed.

DRN’s digital conversion completed

		 2. Next, unplug the Broadband Internet cable from the back of your router and plug it directly
			 into a laptop o
. r desktop PC.
		 3. Run the speed test again to see what your speeds are without the router. (Be sure to plug the
			 Broadband Internet c. able back into the router after testing to continue using your wireless devices.)
Did your second speed test without the router result in higher speeds? If so, then it’s time for a new router! You
could be eligible* for a FREE router from DRN. Get the latest gig capable Calix router from DRN and make sure your
Internet speed experience is as best as possible. Call DRN at 344-5000 to order your new router today. *Certain
restrictions apply. Contact DRN to see if you qualify. This article is courtesy of Cornerstone Group. n
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DRN donates to area fire departments
DRN recognizes the importance of its involvement and betterment of area communities. In an effort to continue this
commitment, DRN recently donated $1,500 to the Ashley Fire Protection District towards a new pumper truck and
$1,500 to the LaMoure Fire Department towards the purchase of a new water tanker. n
Left photo,left to right: DRN Board President Ralph Neu, Fire Chief Link Golz and Ashley Economic Developer Donald Kosel. Right photo
left to right: LaMoure Fire Department Treasurer Davy Bellin and Pamela Henningsen, DRN.

Customers with questions regarding DRN TV service or any servicerelated questions, please call DRN at 344-5000 or go online to: drtel.
com, click “Contact Us.”

Digital TV updates continued on page 3.

Cut the
Phone Line!

Sign up for Internet
Only and Save.
SPEED
Up To 1 GIG
Up To 500 Mb
Up To 150 Mb

SAVINGS
$10/mo.
$10/mo.
$4/mo.

Learn How You
Can Save!
Visit drtel.com or
call 344-5000.
* Approximate savings per month. Savings based
comparing phone and Internet plans vs Internet only.
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DRN staff made sure customers had their set-top boxes to access
the all-digital lineup. Behind the scenes, technicians removed old
analog channels, balanced the system and encrypted new channels.
Now, after the conversion, customers must have a DRN set top
box or MCard device on all TV’s to watch DRN TV service.
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G.O.L.F. is open to all golfers 16 years of age or older. Golfers are encouraged to put
together teams of four, but teams of two and three will also be accepted. Tournament
golfers will enjoy 9-holes of golf at four of DRN area’s finest golf courses. An overall
champion will be awarded as well as prizes being paid out to each flight. There will also
be a hole-in-one contest. Watch for more information and to register online, go to
www.drnreaditechgolf.com. n

ap

ReadiTECH GOLF Tournament set for July 14-15
DRN’s ReadiTech crew has teamed up with area golf courses to once again offer the Annual
G.O.L.F. Classic. This year’s tournament is being held on July 14-15 at four area courses: the
Grand Rapids Memorial Park Country Club, the Oakes Golf Club, the Lisbon Bissell Golf
Course, and the Forman Golf Course.

The conversion to all-digital TV from analog service began March 1
at DRN, and is now complete! DRN is committed to innovation
and advancement in order to continue providing the best telecommunications services. The digital TV conversion provides customers
with higher quality signal and more channels in high definition.

Continue earning Capital Credits with Internet only.

Get The Best Wi-Fi
Signal Possible.
DRN’s Most Advanced Router–The Calix 844e Gigacenter

FREE
with DRN Internet agreement.

DRN ReadiTech hosts 2nd annual tech camp

DRN ReadiTech will host a free, one-day summer tech camp for area students ages 12 to 17 on Thursday, June 14 from
9 a.m. to 3:30 p.m. at DRN headquarters in Ellendale.

This special event gives students the opportunity to get an inside look at several careers in the technology sector.
Students who attend the camp will receive hands-on experience, and be guided in a fun atmosphere focused on learning.
Those interested in attending the camp need to register online at www.drtel.com or www.readitech.com. Call 344-5000
for questions and more information. The deadline to register is Monday, May 21. n

Some restrictions apply.

With the Calix NetValet App and the
support of DRN technicians make
the most of your wi-fi network.
• Monitor devices & home network usage
• Create parental controls
• Set up guest wi-fi, and more!

MAKE THE MOST OF YOUR
DRN FIBER INTERNET
CONNECTION!

344-5000
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STUDENTS AGES 12–17

Thursday, June 14
9 a.m. – 3:30 p.m.
DRN Headquarters, Ellendale

Interested in learning about technology?
ReadiTech camp is just for YOU!

Register online at www.drtel.com
or www.readitech.com
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Older routers may not be up to speed
Nothing lasts forever, including that router you have under your desk. Routers have a lifespan, typically 3-6 years, and
become outdated as technology advances. For example, some older routers have a speed cap limiting the maximum
Internet speed possible.
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If your Internet connection from DRN doesn’t seem as fast as you expected, the router you purchased
several years ago could be to blame. You can find out if this is the case by following these steps:

May/June 2018

		 1. Go to www.speedtest.net and click Go to run the speed test. In seconds, your download and upload 		
			 speeds will be displayed.

DRN’s digital conversion completed

		 2. Next, unplug the Broadband Internet cable from the back of your router and plug it directly
			 into a laptop o
. r desktop PC.
		 3. Run the speed test again to see what your speeds are without the router. (Be sure to plug the
			 Broadband Internet c. able back into the router after testing to continue using your wireless devices.)
Did your second speed test without the router result in higher speeds? If so, then it’s time for a new router! You
could be eligible* for a FREE router from DRN. Get the latest gig capable Calix router from DRN and make sure your
Internet speed experience is as best as possible. Call DRN at 344-5000 to order your new router today. *Certain
restrictions apply. Contact DRN to see if you qualify. This article is courtesy of Cornerstone Group. n
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DRN donates to area fire departments
DRN recognizes the importance of its involvement and betterment of area communities. In an effort to continue this
commitment, DRN recently donated $1,500 to the Ashley Fire Protection District towards a new pumper truck and
$1,500 to the LaMoure Fire Department towards the purchase of a new water tanker. n
Left photo,left to right: DRN Board President Ralph Neu, Fire Chief Link Golz and Ashley Economic Developer Donald Kosel. Right photo
left to right: LaMoure Fire Department Treasurer Davy Bellin and Pamela Henningsen, DRN.

Customers with questions regarding DRN TV service or any servicerelated questions, please call DRN at 344-5000 or go online to: drtel.
com, click “Contact Us.”
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DRN staff made sure customers had their set-top boxes to access
the all-digital lineup. Behind the scenes, technicians removed old
analog channels, balanced the system and encrypted new channels.
Now, after the conversion, customers must have a DRN set top
box or MCard device on all TV’s to watch DRN TV service.
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G.O.L.F. is open to all golfers 16 years of age or older. Golfers are encouraged to put
together teams of four, but teams of two and three will also be accepted. Tournament
golfers will enjoy 9-holes of golf at four of DRN area’s finest golf courses. An overall
champion will be awarded as well as prizes being paid out to each flight. There will also
be a hole-in-one contest. Watch for more information and to register online, go to
www.drnreaditechgolf.com. n
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ReadiTECH GOLF Tournament set for July 14-15
DRN’s ReadiTech crew has teamed up with area golf courses to once again offer the Annual
G.O.L.F. Classic. This year’s tournament is being held on July 14-15 at four area courses: the
Grand Rapids Memorial Park Country Club, the Oakes Golf Club, the Lisbon Bissell Golf
Course, and the Forman Golf Course.

The conversion to all-digital TV from analog service began March 1
at DRN, and is now complete! DRN is committed to innovation
and advancement in order to continue providing the best telecommunications services. The digital TV conversion provides customers
with higher quality signal and more channels in high definition.
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Get The Best Wi-Fi
Signal Possible.
DRN’s Most Advanced Router–The Calix 844e Gigacenter

FREE
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DRN ReadiTech hosts 2nd annual tech camp

DRN ReadiTech will host a free, one-day summer tech camp for area students ages 12 to 17 on Thursday, June 14 from
9 a.m. to 3:30 p.m. at DRN headquarters in Ellendale.

This special event gives students the opportunity to get an inside look at several careers in the technology sector.
Students who attend the camp will receive hands-on experience, and be guided in a fun atmosphere focused on learning.
Those interested in attending the camp need to register online at www.drtel.com or www.readitech.com. Call 344-5000
for questions and more information. The deadline to register is Monday, May 21. n

Some restrictions apply.
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