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ANNUAL MEETING HIGHLIGHTS
DRN held its 68th annual meeting on Thursday, Oct. 18 at the Ellendale High School gym. Over 400 members and
guests enjoyed a free dinner and there were 240 voting members present at the meeting.
Dan Girard, Ellendale was elected to Dickey Rural Telephone Cooperative Board of Directors. Girard will represent
District 10: Ashley, Edgeley, Ellendale, Kulm and LaMoure exchanges. Arden Falk, Fort Ransom (District 3) and
Sidney Meidinger, Fredonia (District 4) were re-elected to serve another three-year term.
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Congratulations on
your re-election
Arden Falk & Sid
Meidinger!
Welcome new board
member Dan Girard!
Arden Falk

Sid Meidinger

Dan Girard
Annual Meeting highlights continued on page 4.

Girard joins DRN Board of Directors
DRN is proud to welcome Dan Girard as its new board member. Girard is the principal of Ellendale
Elementary School and has been recognized for his commitment to excellence in teaching and coaching.
He has served on North Dakota state education boards supporting both the interests of students and
educational professionals.
Girard brings to the DRN Board his dedication to helping youth, the leaders of tomorrow,
succeed; he also aspires to bring improvement in technology and innovation for all
DRN members and subscribers.
Dan and his wife Gretchen live in Ellendale with their sons; Gannon and Micah.
Girard replaces Lana Schlecht for district 10. n
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Lisbon dairy farm is revolutionized by technology
You may have seen robotic dairies where cows approach a machine to be milked when they want. You likely have seen "rotary"
parlors that put more than 100 cows on a merry-go-round to be milked by people. But you've never seen anything like Qual Dairy.
In April, the family installed a "robotic, rotary" dairy parlor — only
the fourth in North America and the 15th in the world.
The equipment is manufactured by GEA, a German company, and
distributed by Leedstone Inc., of Melrose, Minn. (One other similar
operation is in Wisconsin and another is being set up near Willmar,
Minn. Two others are in Canada.)
Manufacturer GEA also provides a robot system the Qual Dairy uses
to push back feed toward a curb feeding system.

Left to right: Mark, Jon, Alan, Rod, Nathan and Tyler.

The system puts 60 cows on a 70-foot diameter round platform. Each
milking stall is equipped with its own robot, 60 robots in all, each
standing like a gleaming cabinet next to each cow. The system includes
many food safety features and is highly data-driven, customized to each
cow, each udder, each teat. The dairy is provided with a state-of-the-art
freestall barn facility that holds up to 1,100 cows.

Alan Qual, 66, declines to say how much the new facilities cost, except to acknowledge it's in the "multi-millions." It's financed
through AgCountry Farm Credit Services and Farm Credit Leasing, with short-term financing from a local Bremer Bank.
The Quals have been farming since Louis "Bud" Qual came home from World War II in the late
1940s. Alan and his wife, Julie, have sons Mark, 36, and Jon, 39, in the operation. Alan's brother, Rodney "Rod" Qual, 58, and his wife, Angie, are partners and have sons Nathan, 25, and Tyler, 30, in the
operation. The families have nine grandchildren and one on the way.
Family responsibilities overlap but some specialize more in the grain, haying, beef or fertilization work
at various times of the year. The dairy has about a dozen employees, plus family members. On the
grain side, they have three full-time employees.
Groups of 150 Holsteins are ushered from the freestall barn into the parlor. Once onto the platform,
it turns at a rate of one turn per nine minutes. That’s roughly 220 cows an hour, or one every 16
seconds.
The Qual cattle are equipped with sensors on their collars that indicate cow movement, feed
consumption and other information.

“All the data from every
milking is sent to GEA
in Germany who
monitors our system.
High speed Internet
from DRN is vital for
our dairy [farm] to
function efficiently.”
Julie Qual

The robot reads the cow’s neck tag for information. Among other things, it knows the relative height of that cow’s udder and the
orientation of its teats. At the front of each of the robot “arms” is a 3-dimensional digital camera. The camera adjusts the height
and digitally “sees” the end of each teat, then aims each of four “inflations” toward the teat. An inflation is the device
that milks the cow.
If the cow fidgets or kicks, the system may miss and it tries
again within a few seconds. If the system fails after three
minutes, a parlor worker steps in.
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Ellendale 349
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................................................... 349-3809

A 60-cow platform is about 70 feet in diameter.

Vacation rates for snowbirds
Going south for the winter and wondering what to do with your telecommunications services while you’re gone? DRN offers vacation rates for customers
who leave their residence for less than six months.
Customers can lower their monthly bill by putting their services on vacation
rate. Vacation rates are also available for packages.
To put your service on vacation rate, simply call DRN to sign up or request
online at www.drtel.com. A one-time service fee of $25 applies. There is no
charge to reconnect within six months of placing service on vacation rate. n

An empty home left for the
winter can be an easy target
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Most cows are finished milking in about five to seven minutes,
allowing another two to three minutes to come on and off the
platform. The cows are entirely relaxed, even chewing their
cud as they go around. If there is a problem with the system,
the dairy is provided spare robots and 10 control consoles.
Leedstone is able to provide a technician to the facility within
two hours.
Qual Dairy continued on page 5.
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Thank You

In this time of Thanksgiving, we express our
appreciation for your business. It is a pleasure
to have the opportunity to serve you.
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DRN hosts Christmas open houses
Christmas is coming and DRN is celebrating!
All DRN customers are invited to come share in
the joy at our Christmas open houses.
Stop by from 2 to 4 p.m. to enjoy Christmas
goodies at the Lisbon office on Dec. 11, in Oakes
on Dec. 12 and in Ellendale at DRN Headquarters
on Dec. 13.
During the open house, DRN staff will be
demonstrating some of the latest and greatest
technology gadgets and gizmos of this year!
Check out the Echo, Ring, OTT technology,
new computers and more! n
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Tuesday, Dec. 11
Lisbon
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2018 TECH GIFT IDEAS

Have a high-tech holiday!
Smart Assistance with Amazon Echo & Google Home $129

Smart speakers like the Amazon Echo or Google Home can help you with all types of tasks around
the house. The Google Home Hub can help find your favorite holiday recipes, and play videos
showing how to cook them.
With Amazon’s Echo create multiple shopping lists (gift lists, party lists, housecleaning do-to lists);
schedule reminders; track an airline flight; and even alert you when your Amazon package has been
delivered. Both smart assistants can even help you order last-minute gifts.
Playing music is still the most popular use of smart speakers by simply telling it what type of music you’d like to hear.
The Echo and Google Home both can set the music vibe for your Christmas party. (amazon.com and store.google.com)

New Echo Show $229 or Google Home Hub $149

For Amazon Echo fans, enjoy the assistance of Alexa with the Echo Show plus watch live TV and
sports with a Hulu subscription, movies and shows from Prime Video, or music videos from Vevo.
Amazon Echo displays a bigger screen at 10 inches, as well as a heftier price tag; it’s $80 more
than the Home Hub.
Although Google’s Home Hub has a smaller seven-inch screen, it provides the world’s biggest video
site, YouTube. It also offers YouTube TV, the cable TV alternative for $40 monthly with broadcast
and cable TV channels without a cable subscription. (amazon.com and store.google.com)

Ring Video Doorbell 2 $199

The Ring Video Doorbell works with Alexa to illuminate and send announcements to Amazon Echo
devices when your doorbell is pressed or motion is detected. You can hear and speak to visitors
with two-way talk from your phone, table and PC when you’re away, or use your Echo Show at home.
Powered by the rechargeable battery pack or connects to doorbell wires for a constant charge
Sends alerts as soon as motion is detected or when visitors press the doorbell. Check in at your
property anytime and watch live with on-demand video. (amazon.com)

6

GIVING BACK TO OUR COMMUNITIES

DRN donates $10,000 to local college
Committed to supporting the communities it serves, DRN
recently donated $10,000 to Trinity Bible College, Ellendale.
The donation will be used for a new boiler helping keep
hundreds of students and staff on campus warm this winter.
“Winters in North Dakota often get below zero. Without
adequate heat, students will not be able learn, and
staff and faculty will struggle to do their jobs. We’re happy
to help so many people with this donation,” said DRN
CEO/General Manager Robert K. Johnson. n
Photo starting left is Bryan Jacobson and Ian O’Brien from
TBC, with DRN’s Robert K. Johnson and Kari Nishek.

DRN donates to $2,500 to Farm Rescue
DRN recently donated $2,500 to Farm Rescue, in its effort to
help family farms and ranches in crisis. Farm Rescue provides
planting, haying, harvesting, livestock feeding assistance and
commodity and hay hauling to farm and ranch families that
have experienced a major injury, illness or natural disaster.
Farm Rescue has assisted over 550 farm and ranch families
since its inception in 2005. n
In the photo from left to right: Farm Rescue Operations
Manager Levi Wielenga with DRN staff Jennifer Guthmiller,
Janell Hauck and Mary Lou Sundby.

Area food pantry receives DRN donation
A $2,000 donation from DRN was presented to the Ellendale Community Food Pantry
as it seeks to better serve the area from a new location with main floor entrance for
handicap access.
The pantry has served the area for 20 years from the basement of St. Helena’s Church
which had recently been damaged by flooding. The Ellendale Food Pantry will open its
new location just in time for the holidays on November 18. The pantry helps 250
to 300 families in the area. n
DRN’s Pamela Henningsen, left, with Michele Thorpe, Ellendale Comm. Food Pantry.

DRN donates to flood relief
A $1,000 donation from DRN was presented to North Dakota
Community Foundation, Ellendale, to assist area residents affected
by flooding in the summer of 2018. n
Starting left Charlie Russell receives the donation from DRN’s
Tim Steinwand for the Ellendale disaster relief fund.
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DRN employees continue education
DRN is proud to offer a culture of staff empowerment and
professional development. Several DRN employees have
recently achieved their goals and earned degrees and
continuing education certifications.
“We are happy to recognize Kari Nishek, Sue Urlacher,
Troy Radermacher, Sonja Bommersbach, Jacob Herman and
Kent Schimke for their dedication in completing additional
training.” said, CEO/General Manager Robert K. Johnson.
“As a technology and business leader in our community,
DRN encourages staff to invest in their professional
development and is committed to helping our employees
and our cooperative grow and prosper in today’s
competitive market.”

DRN Scholarships: DRN will award $11,000 in scholarships to 22 graduating high school
seniors. Two winners will be randomly selected from each high school within the service
territory (Ashley, Edgeley, Ellendale, Kulm, LaMoure, Lisbon, Litchville-Marion, Milnor,
North Sargent, Oakes, and Sargent Central).

FRS/DRN Scholarship: On the national level, should a student from our service area be
selected to receive one of the 30 Foundation for Rural Services scholarships ($2,000 each);
DRN will contribute $500 to the scholarship bringing the FRS scholarship award to $2,500.
Left to right: Kari Nishek, Sue Urlacher, Troy Radermacher and
Sonja Bommersbach. Not shown: Jacob Herman and Kent
Schimke.

Sonja Bommersbach will earn a Bachelor’s degree in human resources & organizational leadership in December 2018 from
Rasmussen College. Jacob Herman will also graduate in December with an Associate’s degree from Trinity Bible College,
Ellendale. Kent Schimke earned a certificate in business from Rasmussen College in May. n

Annual meeting highlights

continued from page 1

During the meeting, Accounting Manager Troy Radermacher informed members the cooperative’s net margins for
2017 were $5.5 million and invested over $4 million in various plant upgrades throughout the service territory.

From the report by Board President Ralph Neu and CEO/General Manager Robert K. Johnson:
• Member Equity grew from $53 million in 2013 to $66 million in 2017 and saw a $1 million Net 		
		 Margin increase from 2016.
• This solid performance motivated the Board to pay out $2 million capital credits to members in 		
		 December 2017.
• March 1, DRN TV became all-digital. DRN provided TV customers with free digital boxes to access
		 channels in HD and an interactive guide.
• As viewers seek more on-demand footage, DRN offers the flexibility to stream TV with SkitterTV
		 or watchTVeverywhere.com.
• DRN simplified Internet service options and increased speeds.
• A free gig-capable Internet router is now provided by DRN, to residential Internet service customers,
		 to ensure broadband capabilities are maximized.
According to Johnson, the Cooperative must continue to grow
non-traditional revenue and control costs. Neu said, “DRN’s
focus remains to furnish high-quality communications to
consumers at competitive prices which will ensure
long-term viability for the cooperative.” n
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Attention students–earn money for college!

DRN is passionate about supporting area youth and is proud to announce it will continue its
Scholarship Program in 2019.

Sue Urlacher, earned a Bachelor of Science in
accounting from University of Mary, Bismarck, in April 2018.
Kari Nishek, graduated with a B.S. in project management from Minnesota State University–Moorhead this summer.
Troy Radermacher earned his B.S. in accounting from Rasmussen College in September.

$

DRN 2019 scholarship program

Over 400 enjoyed a complimentary dinner before the
annual meeting at the Ellendale High School on Oct. 18.

2019 FRS Named Scholarships: In 2019, FRS will award scholarships per geographic

region of the NTCA membership and one sponsored by an NTCA associate member. The awards
will be distributed proportionate to the number of applications received per region. FRS will
fund $2,000 of each scholarship.
DRN high school seniors who apply will automatically be entered in any qualifying named memorial scholarships from FRS:
Staurulakis Family Scholarships focusing on students who are majoring in math, science, engineering and medicine; Everett
Kneece Scholarship; and the Roger Alan Cox Memorial Scholarships.
Students are eligible if they attend a high school in one of the DRN exchanges and/or their parents or guardians are DRN
subscribers. Applicants also must plan to attend an accredited college, university or vocational school and indicate an interest
in returning to a rural community following graduation to further their career. Students meeting these criteria are encouraged
to apply. The deadline is February 15, 2019.
Applications will soon be available at www.drtel.com. For more information, contact Janell Hauck 877-559-4692 or 344-5000.

Qual Dairy

n

continued from page 2.

As the cows go around on the platform, workers can monitor two stationary
matching touch-screen terminals, or look at statistics through smartphones.
The Quals can monitor the system from anywhere with a smartphone.
The human "milker" can touch the picture of the rotary platform to reveal data
about a particular cow. A pink color indicates below-average production, and the
worker can look to see how much below, and whether there is some explanation.
For example, the cow might be in "standing heat," or ready to breed. Or it might
simply have had trouble attaching, or some other problem.”
The milker has to know what’s going on with that cow,” Alan says. The operator
can monitor the production from each of four “quarters” of the udder. Typically,
cows tend to produce more milk from the rear two quarters, so the machines
pulsate faster in the back to even out the milking time.

DRN employees had the opportunity
to tour Qual Dairy and see first
hand the technology there. It is great
to hear how DRN’s high-speed
fiber-optic Internet, used to transfer
data, is a key component to their
success at this state-of-the-art
robotics facility.
DRN’s CEO/General Manager
Robert K. Johnson

"We're actually seeing better let-down from the cows in this system," Alan says.
"The prepping is real consistent; the cows get used to that." Cows thrive on
regularity, so the robotic system is perfect, markedly reducing the amount
of mastitis, a kind of inflammation of the udder. "These cows are our
livelihood, so we're as kind to them as we can possibly be," Julie says. n

Story and photos reprinted with permission from Mikkel Pates, Forum
News Service/Agweek. To read the entire story, see agweek.com.

Touch-screen monitors indicate milking
progress and whether the animal is
giving the expected amount of milk.
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DRN hosts Christmas open houses
Christmas is coming and DRN is celebrating!
All DRN customers are invited to come share in
the joy at our Christmas open houses.
Stop by from 2 to 4 p.m. to enjoy Christmas
goodies at the Lisbon office on Dec. 11, in Oakes
on Dec. 12 and in Ellendale at DRN Headquarters
on Dec. 13.
During the open house, DRN staff will be
demonstrating some of the latest and greatest
technology gadgets and gizmos of this year!
Check out the Echo, Ring, OTT technology,
new computers and more! n
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Have a high-tech holiday!
Smart Assistance with Amazon Echo & Google Home $129

Smart speakers like the Amazon Echo or Google Home can help you with all types of tasks around
the house. The Google Home Hub can help find your favorite holiday recipes, and play videos
showing how to cook them.
With Amazon’s Echo create multiple shopping lists (gift lists, party lists, housecleaning do-to lists);
schedule reminders; track an airline flight; and even alert you when your Amazon package has been
delivered. Both smart assistants can even help you order last-minute gifts.
Playing music is still the most popular use of smart speakers by simply telling it what type of music you’d like to hear.
The Echo and Google Home both can set the music vibe for your Christmas party. (amazon.com and store.google.com)

New Echo Show $229 or Google Home Hub $149

For Amazon Echo fans, enjoy the assistance of Alexa with the Echo Show plus watch live TV and
sports with a Hulu subscription, movies and shows from Prime Video, or music videos from Vevo.
Amazon Echo displays a bigger screen at 10 inches, as well as a heftier price tag; it’s $80 more
than the Home Hub.
Although Google’s Home Hub has a smaller seven-inch screen, it provides the world’s biggest video
site, YouTube. It also offers YouTube TV, the cable TV alternative for $40 monthly with broadcast
and cable TV channels without a cable subscription. (amazon.com and store.google.com)

Ring Video Doorbell 2 $199

The Ring Video Doorbell works with Alexa to illuminate and send announcements to Amazon Echo
devices when your doorbell is pressed or motion is detected. You can hear and speak to visitors
with two-way talk from your phone, table and PC when you’re away, or use your Echo Show at home.
Powered by the rechargeable battery pack or connects to doorbell wires for a constant charge
Sends alerts as soon as motion is detected or when visitors press the doorbell. Check in at your
property anytime and watch live with on-demand video. (amazon.com)
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GIVING BACK TO OUR COMMUNITIES

DRN donates $10,000 to local college
Committed to supporting the communities it serves, DRN
recently donated $10,000 to Trinity Bible College, Ellendale.
The donation will be used for a new boiler helping keep
hundreds of students and staff on campus warm this winter.
“Winters in North Dakota often get below zero. Without
adequate heat, students will not be able learn, and
staff and faculty will struggle to do their jobs. We’re happy
to help so many people with this donation,” said DRN
CEO/General Manager Robert K. Johnson. n
Photo starting left is Bryan Jacobson and Ian O’Brien from
TBC, with DRN’s Robert K. Johnson and Kari Nishek.

DRN donates to $2,500 to Farm Rescue
DRN recently donated $2,500 to Farm Rescue, in its effort to
help family farms and ranches in crisis. Farm Rescue provides
planting, haying, harvesting, livestock feeding assistance and
commodity and hay hauling to farm and ranch families that
have experienced a major injury, illness or natural disaster.
Farm Rescue has assisted over 550 farm and ranch families
since its inception in 2005. n
In the photo from left to right: Farm Rescue Operations
Manager Levi Wielenga with DRN staff Jennifer Guthmiller,
Janell Hauck and Mary Lou Sundby.

Area food pantry receives DRN donation
A $2,000 donation from DRN was presented to the Ellendale Community Food Pantry
as it seeks to better serve the area from a new location with main floor entrance for
handicap access.
The pantry has served the area for 20 years from the basement of St. Helena’s Church
which had recently been damaged by flooding. The Ellendale Food Pantry will open its
new location just in time for the holidays on November 18. The pantry helps 250
to 300 families in the area. n
DRN’s Pamela Henningsen, left, with Michele Thorpe, Ellendale Comm. Food Pantry.

DRN donates to flood relief
A $1,000 donation from DRN was presented to North Dakota
Community Foundation, Ellendale, to assist area residents affected
by flooding in the summer of 2018. n
Starting left Charlie Russell receives the donation from DRN’s
Tim Steinwand for the Ellendale disaster relief fund.
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Lisbon dairy farm is revolutionized by technology
You may have seen robotic dairies where cows approach a machine to be milked when they want. You likely have seen "rotary"
parlors that put more than 100 cows on a merry-go-round to be milked by people. But you've never seen anything like Qual Dairy.
In April, the family installed a "robotic, rotary" dairy parlor — only
the fourth in North America and the 15th in the world.
The equipment is manufactured by GEA, a German company, and
distributed by Leedstone Inc., of Melrose, Minn. (One other similar
operation is in Wisconsin and another is being set up near Willmar,
Minn. Two others are in Canada.)
Manufacturer GEA also provides a robot system the Qual Dairy uses
to push back feed toward a curb feeding system.

Left to right: Mark, Jon, Alan, Rod, Nathan and Tyler.

The system puts 60 cows on a 70-foot diameter round platform. Each
milking stall is equipped with its own robot, 60 robots in all, each
standing like a gleaming cabinet next to each cow. The system includes
many food safety features and is highly data-driven, customized to each
cow, each udder, each teat. The dairy is provided with a state-of-the-art
freestall barn facility that holds up to 1,100 cows.

Alan Qual, 66, declines to say how much the new facilities cost, except to acknowledge it's in the "multi-millions." It's financed
through AgCountry Farm Credit Services and Farm Credit Leasing, with short-term financing from a local Bremer Bank.
The Quals have been farming since Louis "Bud" Qual came home from World War II in the late
1940s. Alan and his wife, Julie, have sons Mark, 36, and Jon, 39, in the operation. Alan's brother, Rodney "Rod" Qual, 58, and his wife, Angie, are partners and have sons Nathan, 25, and Tyler, 30, in the
operation. The families have nine grandchildren and one on the way.
Family responsibilities overlap but some specialize more in the grain, haying, beef or fertilization work
at various times of the year. The dairy has about a dozen employees, plus family members. On the
grain side, they have three full-time employees.
Groups of 150 Holsteins are ushered from the freestall barn into the parlor. Once onto the platform,
it turns at a rate of one turn per nine minutes. That’s roughly 220 cows an hour, or one every 16
seconds.
The Qual cattle are equipped with sensors on their collars that indicate cow movement, feed
consumption and other information.

“All the data from every
milking is sent to GEA
in Germany who
monitors our system.
High speed Internet
from DRN is vital for
our dairy [farm] to
function efficiently.”
Julie Qual

The robot reads the cow’s neck tag for information. Among other things, it knows the relative height of that cow’s udder and the
orientation of its teats. At the front of each of the robot “arms” is a 3-dimensional digital camera. The camera adjusts the height
and digitally “sees” the end of each teat, then aims each of four “inflations” toward the teat. An inflation is the device
that milks the cow.
If the cow fidgets or kicks, the system may miss and it tries
again within a few seconds. If the system fails after three
minutes, a parlor worker steps in.
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A 60-cow platform is about 70 feet in diameter.

Vacation rates for snowbirds
Going south for the winter and wondering what to do with your telecommunications services while you’re gone? DRN offers vacation rates for customers
who leave their residence for less than six months.
Customers can lower their monthly bill by putting their services on vacation
rate. Vacation rates are also available for packages.
To put your service on vacation rate, simply call DRN to sign up or request
online at www.drtel.com. A one-time service fee of $25 applies. There is no
charge to reconnect within six months of placing service on vacation rate. n

An empty home left for the
winter can be an easy target
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Most cows are finished milking in about five to seven minutes,
allowing another two to three minutes to come on and off the
platform. The cows are entirely relaxed, even chewing their
cud as they go around. If there is a problem with the system,
the dairy is provided spare robots and 10 control consoles.
Leedstone is able to provide a technician to the facility within
two hours.
Qual Dairy continued on page 5.
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guests enjoyed a free dinner and there were 240 voting members present at the meeting.
Dan Girard, Ellendale was elected to Dickey Rural Telephone Cooperative Board of Directors. Girard will represent
District 10: Ashley, Edgeley, Ellendale, Kulm and LaMoure exchanges. Arden Falk, Fort Ransom (District 3) and
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Arden Falk
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Dan Girard
Annual Meeting highlights continued on page 4.

Girard joins DRN Board of Directors
DRN is proud to welcome Dan Girard as its new board member. Girard is the principal of Ellendale
Elementary School and has been recognized for his commitment to excellence in teaching and coaching.
He has served on North Dakota state education boards supporting both the interests of students and
educational professionals.
Girard brings to the DRN Board his dedication to helping youth, the leaders of tomorrow,
succeed; he also aspires to bring improvement in technology and innovation for all
DRN members and subscribers.
Dan and his wife Gretchen live in Ellendale with their sons; Gannon and Micah.
Girard replaces Lana Schlecht for district 10. n
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